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Global Software Publishing, North America, Inc. (GSPNA)
Exclusive Publisher of Dorling Kindersley (DK) CD-ROMs
Dear Retailers and Educational Resellers; 
Thank you for your interest in setting up an account to order software directly from Global Software Publishing.  In order to set up your account we’ll need some basic information to verify your business status and record contact information so your ordering will be simple, fast and low on paperwork. Please fill out the “Customer Profile Form” and return it to us by FAX or mail.  Retail and Educational Reseller accounts usually take only 3-5 days to set-up and a sales manager will email you when your company has been approved so you can submit your orders for processing.  You can submit purchase orders or any other format you wish as long as it includes the information as described below.  If you have any special requirements please let us know and we’ll do our best to accommodate your needs.
For your reference, our contact information is:
Global Software Publishing, North America, Inc.
535 West 34th Street


New York, NY 10001

 
Phone:
646-792-2111



Fax:
646-792-2112
General email: AskGlobal@gspna.com
Website: www.LearnAtGlobal.com
Technical Support
FAQ




http://www.m-2k.com




Email Support


            dksupport@m-2k.com




FAX





206-622-4830




PHONE 8am-5pm PST


206-622-5530

We are delighted to welcome you as one of our direct accounts and look forward to informing you about new publications and special offers from our company to our customers.  We look forward to working with you!

Sincerely,

Global Software Publishing

AskGlobal@gspna.com

Global Software Publishing, North America, Inc. (GSPNA)

Publisher of DK Multimedia Software
To establish an account, please submit the following materials to Global Software Publishing, North America, Inc.:

· New Customer Profile

· Credit Agreement
· Copy of Your Tax Exemption Certificate
By submitting a completed application, Reseller or Retailer agrees to the terms and policies as set forth below. 

Terms and Policies

General Product Information and Pricing
Reseller/Retailer agrees to sell GSPNA’s products to consumers within the USA and Canada only. 

GSPNA will provide current product price lists, which will include the suggested retail price and the net cost for all consumer version products. Resellers/Retailers may discount, if they so choose.

Prices are subject to change without notice. It is the responsibility of the Reseller/Retailer to confirm pricing and availability of all products in writing before printing catalogs or price lists.

Volume discounts from GSPNA are not available at this time. See below for Educational Reseller Volume Licensing programs.
Ordering Information

· There is an opening order minimum of $100. 

· Only purchase orders by fax or mail are accepted. No telephone orders, please.

· All purchase orders must include:

Bill to Address, Contact Name and Phone Number

Ship to Address, Contact Name and Phone Number

Reseller/Retailer Purchase Order Number

Product GSPNA Part Number

Title and Format

Unit Cost, Quantity, and Extended Amount

· Fax Purchase Orders to: 646-792-2112 or 2784

· Mail Purchase Orders to:

Global Software Publishing, North America, Inc.

535 West 34th Street

New York, NY 10001
Shipping 

All orders will be shipped free freight via ground transportation within the continental United States. Shipments to AK and HI will be charged freight. Shipments to Canada will be charged freight, applicable duties, taxes and tariffs and a $5.00 handling fee. Products are shipped from Cincinnati, OH. 

Expedited shipments as requested by reseller/retailer will be invoiced freight charges incurred.
Payment Terms & Remittance

Terms will be determined by credit review. Please remit payment to:

Accounts Receivable

Global Software Publishing, North America, Inc.

535 West 34th Street

New York, NY 10001

646-792-2111 phone

646-792-2112 or 2784 fax

Prices are subject to change without notice.
School editions are sold as multi-user versions as follows:

School Version- 2 copies of the CD-ROM, licensed to be installed in 1 computer “seats”.
Lab Pack - 5 copies of the CD-ROM, licensed to be installed in 5 computer “seats”.
Site License - 30 copies of the CD-ROM, licensed to be installed in 30 computer “seats”.

Network License – network-enabled CD-ROM, unlimited use within the school building.

Additional single CD license “seats” may only be purchased at the same time that the site license or network version is purchased. Each additional CD-ROM may only be installed and used on one computer.
Libraries may order single-user (consumer) editions.

Volume Licensing is available for Educational Resellers.  Contact AskGlobal@gspna.com for details.
Payment Terms & Remittance

Terms will be determined by credit review. Please remit payment to:

Accounts Receivable

Global Software Publishing, North America, Inc.

535 West 34th Street

New York, NY 10001

646-792-2111 phone

646-792-2112 or 2784 fax

Returns

Returns are subject to approval and are for credit towards future purchases only. Please fax separate return requests for defectives and for overstocks/stock balances. At the time a return request for an overstock/stock balance is submitted, an offsetting purchase order for the value of the stock returned should also be sent. Please fax return requests to 646-792-2112.

Return Merchandise Authorization (RMA) numbers are required before return shipments can be received. 

Please include in your RMA request:

Part # of Item Being Returned

Title

Quantity

Unit Cost

Invoice Number

Reason for Return

Overstock merchandise must be in new, re-saleable condition in order to receive full credit. Defective merchandise must include all original materials.

The RMA number, return instructions and return address will be given at the time of approval.

NEW CUSTOMER PROFILE – PAGE 1 of 2
Company Name: 





DBA: 







Billing Address: 





Shipping Address: 





City: 


 State: 
 Zip: 


City: 


 State: 
 Zip: 


Primary Contact Name: 





Ship to same as Bill to Address

Title: 







Phone: (           )





Federal ID #





Fax:     (           )







E-mail Address: 





State Resale/Tax Exemption # (copy of certificate required):
Website: 














Owner or Principal of Company:

Name: 





Title: 






Years in Business: 





(Please attach a list of multiple ship-to locations if applicable.)

Customer Type:           Retail              Retail Distributor             Educational Reseller             Educational Distributor             School 

Other (Describe):






Legal Composition of Business:

         Private                  Corporation
           State of Incorporation: 






         Public                   Partnership                   Proprietorship             Other (Describe): 






Legal Name and Address of Parent Company if applicable: 








Terms Requested

Net 30 – Credit Line Requested $


Prepay (Mastercard, Visa, Wire Transfer or Company Check)

Credit Card Information: check one    ( Visa          ( Mastercard  (attach list for multiple cards)

Card Number: 

Expiration Date: 



I am the authorized signer on the above card and hereby give permission to bill my credit card when required.

Print Name 

Billing Address for Card: 




Signature 

Street/Post Office Box 




Date

City/State/Zip 






NEW CUSTOMER PROFILE – PAGE 2 of 2

(PLEASE COMPLETE THIS FORM IN ITS ENTIRETY)

Contact Information

Executive Contact: 




Marketing Contact: 





Phone: (          )





Phone: (          )






Fax: (           )





Fax: (          )






E-mail Address: 




E-mail Address: 





Sales Contact: 





Purchasing Contact: 





Phone: (          )





Phone: (          )






Fax: (           )





Fax: (          )






E-mail Address: 




E-mail Address: 





Receiving Contact: 




Accounts Payable Contact: 




Phone: (          )





Phone: (          )






Fax: (           )





Fax: (          )






E-mail Address: 




E-mail Address: 





Trade References

Company: (1) 





   (2) 






Contact:          





        






Address:         





        






City:
       





        







       State: 

Zip: 


        State: 

Zip: 



Phone:
       (            )




        (           )





Fax:
       (            )




        (            )





Acct #:            





        






Bank References

Primary Checking Account




Primary Lending Account

Name:






Name:







Address:






Address:






City:






City:







State: 

 Zip: 




State: 

 Zip: 




Acct #: 






Acct #:






Bank Officer: 





Bank Officer: 





Phone:
(            )





Phone: 
(            )






Fax: 
(            )





Fax:
(            )





CREDIT AGREEMENT

Applicant (hereinafter referred to as “Customer”) agrees that the following terms and conditions will govern any account established for Customer’s use with Global Software Publishing, N.A., Inc. (GSPNA)

1. Customer agrees to pay all GSPNA invoices within the terms printed thereon.

2. Customer agrees to pay all GSPNA collection costs and attorney’s fees for the collection of any delinquent amount.

3. Should a credit availability be granted by GSPNA, any decisions with respect to the extension or continuation shall be at the sole discretion of GSPNA.  GSPNA may terminate any credit availability within its sole discretion.

4. All orders are accepted at and acknowledged by the general offices of GSPNA.  GSPNA is not bound by any terms on the Customer’s order forms or other documents that attempt to impose upon GSPNA any terms or conditions of sale that vary from those standard terms as published by GSPNA.  GSPNA’s failure to object to terms and conditions contained in the Customer’s order form or other documents shall not be deemed a waiver of GSPNA’s terms or conditions which shall constitute the entire agreement between the parties.

5. Customer reserves the right to request reason(s) for credit denial in writing from GSPNA.

6. Customer authorizes GSPNA to investigate Customer’s credit and financial standing and hereby authorizes its bank(s) and other creditors (past and present) as well as credit reporting agencies to provide credit and financial information to GSPNA.

7. Customer agrees that this agreement shall be governed by the laws and jurisdiction of New York County, State of NY.

8. Pricing, shipping or other discrepancies must be brought to the attention of Customer Service within 30 days of the invoice date.  GSPNA will not be responsible for corrections to the invoice after a six month period.  Requests for proofs of delivery must be received within 60 days of shipment.  GSPNA will not be held responsible for non receipt of shipments beyond 60 days from ship date, and will not be required to pursue proof of delivery from the carrier.

9. Should any provisions herein be determined inconsistent with or contrary to applicable law, such provisions shall be deemed amended or omitted to conform therewith, without further affecting any other provisions or the validity of this agreement.  Any void or voidable word, phrase or part of this agreement shall not void the whole.

10. Customer agrees to promptly notify GSPNA by mail of any change to its business or of any bankruptcy or insolvency proceeding against it by its suppliers.

Customer agrees to the terms and condition of the Credit Agreement above.

Authorized signature required


Title




Date

Names of Owner or Officer of Company:

Name






   
Global Software Publishing

Exclusive publisher of Dorling Kindersley CD-ROMs
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